
MATH 211 – Spring 2008 – Dr. Williams 
INSTRUCTIONS FOR COMPLETING ONLINE TUTORIALS 

 
Please refer to the printout attached to your Prerequisite Diagnostics Assessment 1st 
attempt, which indicates your current scores in each of the 9 topic areas A-I. 
• If your 1st attempt score on a topic is 10, then you already passed that material with 

maximum score - you don't have to take the Online Tutorial on this topic.  
• If your 1st attempt score on a topic is 0, then you will be given an opportunity to 

recover the points you missed in this area by correctly answering all questions within 
the Online Tutorial on the topic.  

 
The remainder of this document explains the basics of the Online Tutorials. 
 
To access the Online Tutorials, point your web browser to the URL 

http://www.coursecompass.com 
(Note that Internet Explorer v. 6.0 or higher is required.) 
 
If you need to establish a new account, you 
will need a six-word Student Access Code 
(if you purchased a new textbook at ODU 
bookstore, it already contains the code – 
otherwise, you will need to purchase the 
code separately). Have the code ready, then 
follow these steps: 

If you are retaking this course, and  already 
have a CourseCompass.com account set up 
for the same calculus textbook then you 
will need to sign up for this course as a 
follow-on course (student access code is 
not required) 

Click: 
• Enroll in Another Course in the 

Courses area. 
• Details next to any course in the 

Courses area, then clicking Enroll 
in Another Course. 

• Account Summary in the top-right 
corner, then clicking Enroll in 
Another Course. 

When prompted for the Course ID, enter 
williams17892. 

1) Click the Register button for 
Students. 

2) Enter your Student Access Code 
(see above), school zip code and 
country.   

3) Enter the Course ID williams17892 
4) Fill in the requested information, 

and then create your unique Login 
Name and Password.  It’s 
recommended that you use your 
email address as your login name. 

 
Once you have set up coursecompass.com access for our course, click on the Log In 
button for Students. At the Welcome page, click on the course “Math 211 – Spring 
2008” 
 
The first time you enter the site from your computer and anytime you use a new 
computer, click on the software Installation Wizard on the Announcements page or on 
the navigational buttons on the bottom left side of the screen.  This wizard will walk you 
through installing the software you will need to use the MyMathLab resources.   Note: 
the software may already be installed in the school lab.  Check with your lab 
administrator. 
 



After you are logged in, click on the “Online Homework” tab to see the Online Tutorials 
available for our course. 
 
When working on an Online Tutorial, it does not matter whether you get the answer 
right the first time. However, to pass the Tutorial, you must eventually answer all of its 
questions correctly. Fortunately, CourseCompass environment helps you along the way 
to reach this goal by: 
• allowing you to correct your own mistakes, 
• displaying the complete solution a similar question (click on “View an Example”), or 
• breaking the question up into smaller steps  (click on “Help Me Solve This”) - after 

completing the steps, click on “Back to Exercise” so that you can answer a similar 
question for credit. 

 
After you correctly answer a question, advance to the next one by clicking on the “Next 
Exercise” button. 
 
At the end of the Tutorial, you should click on “Submit Work” button. However, before 
you do so, make sure you have answered all questions completely and correctly. 
 
Technical problems?  Call Tech Support at 800-677-6337, Monday to Friday 8am – 8pm 
EST and Sunday 5pm – 12am EST. 
Additional help can be found on the Announcements page by viewing the tip sheets and 
on the Chapter Contents page by clicking on MyMathLab Student Help. 


